
Exciting News:  
New Participant Videos Available Now!
Your participants now have access to an easy-to-understand how-to series of videos that will 
help them manage their MissionSquare Retirement accounts online more efficiently.

The 11 new videos cover essential topics, including 
everything from “Viewing Your Plan Information” to 

“Resetting Your Password.” Participants can now more 
confidently navigate their retirement journey with the 
help of the new videos!

Access the videos in Your Participant Website.

How Participants Access the New Videos:

1. Log in to their online account.

2. Go to the How Do I section from the site navigation 
menu and select How Do I in the drop-down menu.

3. Select from the help topics, which are grouped into 
categories. Each topic will show a PDF or a new 
video guide to walk them through the actions.

Video Topics Include: 

 � Viewing your Recent Statements and Account Activity

 � Sending a Secure Message

 � Managing your Investments

 � Review Financial Wellness Center

 � Reviewing your Portfolio

 � Updating your Profile Information

 � Viewing your Plan Information

 � Add/Update Beneficiaries 

 � Changing your Contribution Amount

 � Navigating the Homepage

 � Resetting your Password

We are continuing to build resources to better support 
you and your participants’ needs. Visit the Employer 
Resource Center frequently, as new resources are 
added regularly. We also encourage you to have your 
participants view the How Do I section of the participant 
website to get these and other helpful guide resources. 
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